ISJ Overseas Seminar (Webinar) in Hanoi
Questionnaire

23 HFOEE

i LH

1. Did the seminar meet your expectations and requirements? (Please tick

one box)

23 FoEE
@ E:xcellent
@ Good
O Satisfactory

@ Unsafisfactory

2. Were the sessions useful for you?

23 HFOEZ

@ E:celent

@ Good

@ Satisfactory
@ Unsatisfactory




3. Where did you watch the recorded video lectures?
23 #OEE

@ Cffice
& Home
O Other

4. Were you able to watch the recorded video lectures smoothly?

23 fEmEE

@ ez, no problem
@ Partly difficult to watch / hear
@ Very difficult to watch / hear

Yes, no problem
21 (91.3%)

5. Which seminar style do you prefer?

23 O

@ Traditional meeting style
seminar

@ Cnline seminar with recorded
video lectures {(on demand)

@ Live online seminar




6. We would appreciate any suggestions that you may have to improve future 15J

Owverseas Seminars.

& FEOEE

At least every 3 years should have a face-to-face meeting
Lecturers need to be more active for listeners.

If you could have some kinds of interaction, details examples, exercises... it would be
even better for participants to understand and remember the knowledge.

The seminar for motor vehicle insurance management, experience of implementing sales
channels and value added services for clients

| would like to have more detailed and specific lecture (depending on section - for
example: UW, Finance, CLaim...)

By the disease COVID 19, almost the seminar could not be in normal condition, but | think
that Live Online Seminar is the best way in this situation

<Your Company/Organization= D
23 FrOEE

@ Eegulatory/supervisory
authorities

@ Insurance Company
O Others

<Your business= |D

23 FOEE

@ Regulation/Supervision
@ Management

@ Research/Planning

@ Underwriting

@ Reinsurance

@ Loss Adjustment

@ Finance/Accounting
@ Others




